
Good decisions start here.

Weight Loss Medication Coverage Update 

This does not include medications prescribed for diabetic use, which will continue to be maintained by CVS. 

The Grace Period has been extended through the end of February. 
• For those who have not had your clinical visit with Wondr and had them fill your prescription or you are waiting on your 

appointment, you may have your current provider fill your next refill if needed.
• For those already in the Wondr program, the grace period will not apply. 
• If you have not made your appointment with Wondr, please make sure you are doing so! 

Wondr manages the medication portion of the program. Contact them at support@wondrhealth.com
• If you would like to speak with someone on the phone or by text, please include your number in the email and they will contact you 

with your preferred method of communication within the day. 

Point C manages the payment portion of the program. Contact them at 855-408-6507 or cobra@pointchealth.com
• Once you are approved by Wondr, they will send over your eligibility for the program to Point C where an account will be created and a 

HRA card distributed. 
• You can expect this in the mail 7-10 days from the date of your appointment with Wondr. 

If you are not sure where to go, having any issues, or need some clarification on the program, please reach out to 
Bim Group at astemo@bimgroup.us

mailto:support@wondrhealth.com


Good decisions start here.

Current Weight Loss Medication Users

60-day Grace 
Period

Member logs 
into Wondr and 
completes the 
assessment. 

Member will meet with 
their Wondr Health 

Clinician and determine 
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loss medication, which 
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prescribe. 
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fill and the member 
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that the 
prescription is 

ready.

Member follows the 
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and pays for the 
mediation in full with 
their HRA debit card.
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weight loss 
medications. 

Getting Started 
with Wondr

Current provider initiates the fill direct to Eli 
Lily (Zepbound) or NovoCare (Wegovy) and 
the member receives notification that the 

prescription is ready.

Please visit www.bimgroup.us/wondr or scan the QR code for access to step-by-step instructions and frequently asked questions! 
For assistance with Wondr please reach out to support@wondrhealth.com. All other inquiries please reach out to Bim Group at 
astemo@bimgroup.us

http://www.bimgroup.us/wondr
mailto:support@wondrhealth.com
mailto:astemo@bimgroup.us
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New Weight Loss Medication Users

Member logs 
into Wondr and 
completes the 
assessment. 

Member will meet with 
their Wondr Health 

Clinician and determine 
the appropriate weight 
loss medication, which 

Wondr will then 
prescribe. 

Wondr initiates the 
fill and the member 
receives notification 

that the 
prescription is 

ready.

Member follows the 
check out instructions 

and pays for the 
mediation in full with 
their HRA debit card 
once received in the 

mail. 

Member logs into 
the Point C Portal to 
pay their member 

cost share. 

Member 
interested in 
weight loss 

medications. 

Getting Started 
with Wondr

Wondr sends new 
member information to 

Point C, who will then 
initiate an HRA account.  

Members will receive a 
Debit Card and 

Welcome Email/Letter 
from Point C with 

instructions on how to 
set up their HRA 

account.

Please visit www.bimgroup.us/wondr or scan the QR code for access to step-by-step instructions and frequently asked questions! 
For assistance with Wondr please reach out to support@wondrhealth.com. All other inquiries please reach out to Bim Group at 
astemo@bimgroup.us

http://www.bimgroup.us/wondr
mailto:support@wondrhealth.com
mailto:astemo@bimgroup.us
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