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HRA Frequently Asked Questions

WHAT IS A HEALTH REIMBURSEMENT ARRANGEMENT (HRA)?

An HRA is an employer funded plan that pays for eligible expenses in coordination with a plan. Your employer HRA will 
frontload funds for expenses noted below. 

HRA Benefit Per Covered Member: HRA covers up to $504 per month for weight loss prescriptions. Cost share for each 
Prescription filled: PPO PLAN = $100, HDHP = $20% 

Once the HRA is exhausted you are responsible for any remaining out of pocket expenses. If at any time you have a 
question, please contact Point C for assistance. 

POINT C FLEX: IMPORTANT CONTACT INFORMATION:

Contact your Point C Claim Team: Claim Submission: 

1-855-408-6507

Hours of Operation: 
Monday to Thursday 8:30 AM to 6:00 PM EST

Friday 8:30 AM to 4:30 PM EST

Email: flex@pointchealth.com   

Fax: 856-888-2855 

Mail: PO Box 25247 
Overland Park, KS 66225 

Refer to the web portal instructions for 24/7 account access to your Account Balance, Electronic Claim Submission, and 
more! 

Still have more questions? 
Contact April Satterly at Bim Group by email at: Astemo@BimGroup.us.
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