
Over-the-counter COVID-19 tests are 
now covered for diagnostic testing 

A recent announcement from the federal government intends to increase access to COVID-19 testing. As of January 15, 2022, you 
can get reimbursed by your health plan for the costs of over-the-counter diagnostic COVID-19 tests until the end of the Coronavirus 
Public Health Emergency. Diagnostic tests are performed if you’re experiencing COVID-19 symptoms or were recently exposed. 

Who should take a test and when? 

The Centers for Disease Control and Prevention (CDC) provides guidelines for diagnostic testing based on your current health, 
vaccination status, and history of infection. Visit the CDC website for the most up-to-date testing guidance. 

Where can I find a test? 

 Visit COVIDtests.gov to order free tests through government services. 

 Anthem has a limited number of at-home diagnostic test kits certain members can order online. Log in using the SydneySM Health 
mobile app or at anthem.com. If you’re eligible to order an at-home test, you’ll see the option to place an order. 

 In-person diagnostic COVID-19 testing sites may include your doctor’s office, a pharmacy or health clinic, or an urgent care 
center. Use our COVID-19 Test Site Finder to find a testing location nearby. 

 At-home diagnostic tests can be purchased over the counter online, at a local pharmacy, or from a big-box store. 

How does my plan cover the over-the-counter test? 

From January 15, 2022 until the end of the Coronavirus Public Health Emergency, each individual on your plan can get up to eight 
over-the-counter tests each month. If you purchase a test kit that includes two tests, that will count as two of your eight covered tests.  

How do I get reimbursed? 

You can get reimbursed for over-the-counter COVID-19 diagnostic tests purchased on or after January 15, 2022. You may have to 
pay out of pocket at the time of purchase but keep your receipt to submit a claim online. Log in to anthem.com, go to Claims & 
Payment, and choose Submit a Claim. 

If you have an Anthem Medicaid or Medicare plan, visit your member website for details on your COVID-19 testing coverage. 

Can I visit the emergency room for a test? 

As hospitals and emergency departments are overwhelmed, avoid going to the emergency room (ER) if you need to get tested. Only 
visit the ER or call 911 if you’re experiencing life-threatening symptoms. 

Visit anthem.com/coronavirus for more information on COVID-19 testing and vaccination. 

Sources: 
Centers for Disease Control and Prevention website: Test for Current Infection (accessed January 2022): cdc.gov. 
 
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to anthem.com/co/networkaccess. In Connecticut: Anthem 
Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life 
Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi s underwritten by HMO Missouri, Inc. RIT and certain affi iates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medicaltltt  
Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health 
Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of 
network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield 
Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

1038981MUMENABS VPOD BV 01/22  

http://COVIDtests.gov
http://anthem.com
https://www.anthem.com/microsites/covid19/test-site-finder/
http://anthem.com
http://anthem.com/coronavirus
http://cdc.gov

